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MotoMail Customer Support 
• HQMC Postal Affairs (MRP-3)
• Toll Free at: 1-877-763-2542 
• E-mail to: MotoMail@usmc.mil
• Website: http://motomail.us

Easy steps for registration and 
to create your first MotoMail.
How Does MotoMail Work?
1.  Sender logs onto www.motomail.us  

to create the letter or takes a hand-written 

letter to a scanning location.

2.  The letter is sent to the MotoMail server.

3.  The designated USMC post office down-

loads the letter to a special machine which 

prints, folds and seals it.

4.  The letter is delivered through unit mail call.

5.  Marine reads and re-reads letter.

MotoMail System has a tremendous positive effect 
on morale by providing unparalleled delivery 
times. MotoMail can be submitted worldwide 
via Internet. It is Fast, Safe, Secure, Accurate, 
Private...and FREE.

Intended Use
Intended for personal use by Families and Friends  
of deployed Marines Submitted via the Internet for 
delivery as a letter by the Marine Corps Postal System.

U.S. Marine Corps
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Send a 
Lasting 
Memory!
Now your  
deployed  
Marine can  
read your  
letters  
usually within  
24 hours,  
not days  
or weeks.

In association with,
My MotoMail I.D. & Password:

I.D.:

Password:

Marine Corps Motivational Mail System
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Unlike e-mail, your 
letter can be read 

and re-read.

 MotoMail is Fast, 
Safe, Secure,  

Accurate, Private 
...and FREE!

www.motomail.us



What is Motomail?  
(Motovational Mail)
Keeping up with new technological advances, 
British Forces introduced a similar system  
to MotoMail called E-bluey which has been  
in existence since 1999. It was initially designed to 
serve forces on ships and operational areas. The 
U.S. Marine Corps tested the E-bluey system in 
Aug-Sep 2003 at Camp Fox, Kuwait. 

The MotoMail service provides a discreet and 
secure way of sending a letter via the internet 
which is hand delivered to our Marines. This 
service is a combination of the electronic world 
and post office delivery. 

Now it is available to Marines and their families 
and friends who want to send fast correspondence 
to deployed Marines. Marines serving abroad are 
able to receive mail from their loved ones usually 
within 24 hours, not days or weeks.

The sender goes to the website: www.motomail.us 
to create a letter and then sends it through the 
MotoMail server. The USMC Post Office serving 
the recipient’s location, downloads the letter to 
a special machine, which prints, folds and seals 
it ensuring confidentiality. The letter is then 
delivered through unit mail call. 

Special scanning locations have been set up at 
several USMC locations for hand-written letters, 
for senders who do not have computer access, 
or for notes from children. MotoMail eliminates 
the security risks of embedded graphics, images, 
viruses or foreign substances. MotoMail offers 
quick download times with no need to stay on-
line. The text only system ensures speed and 
efficiency. 

MotoMail Advantages Over  
Traditional USPS Mail
•  MotoMail is a unique Marine Corps system.
• Delivery transit time - usually within 24 hours.
• FREE - No costs to individual users.
•  Addresses are 100% correct - No misdirected mail.
•  No contamination issues – Anthrax or computer 

viruses.
•  Senders are required only to know unit address,  

not location 
•  MotoMail augments USPS letter mail.

MotoMail is Unlike E-mail
Unlike E-mail, it allows a Marine to keep a physical 
reminder of their loved ones with them at all times  
and can be read and re-read. 

The MotoMail System is Secure and Private
The MotoMail Printer, Folder and Sealer ensures 
complete privacy and that contents remain 
confidential.

MotoMail Website Tracks Letter Status  
at 3 Stages:
Stage 1 -  Displays when MotoMail is received at  

the MotoMail Server
Stage 2 -  Displays when MotoMail is downloaded  

at the Destination Site
Stage 3 -  Displays when MotoMail is actually printed 

at Destination Site

MotoMail Scanning Locations For  
Hand-written Letters:
Offices at MCB Camp Pendleton, MCAS Miramar, 
MCAGCC 29 Palms, MCAS Yuma, MCB Camp 
Lejeune, MCAS Cherry Point, and MCB Quantico. 

Motomail Will Print At Designated USMC 
Post Offices in Theater.

MotoMail integrates a combination of PC’s, 
laptops, scanners, the internet and the Military 
Postal Service delivery system eliminating the 
traditional costly and slow delivery infrastructure. 
Mailing addresses will be 100% accurate. Senders 
only need to know the Marine's unit, not location. 
The system automatically directs each letter to 
the correct location. 

How Much Does it Cost?
•  USMC MotoMail is FREE for everyone. 
•  Currently, MotoMail is paid for by HQMC.
•  USMC Postal will deliver the letters at USMC 

overseas locations

www.MotoMail.us  
Website features:
• Address Book
•  User only required to know unit name
• 3 stages of tracking
• Tell A Friend Module
• Customer Service Module
• Free Quick Letter Writer program
• Media Module


